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(7) Inspection procedures corresponding to detail of trouble

Sensor error

 Sensor temperature characteristics (Room 
temp., indoor heat exchanger temp., out-
door heat exchanger temp., outdoor air 
temp.)

Temperature (˚C)
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 Discharge pipe sensor temperature characteristics

Indoor fan motor error

Broken sensor wire,
connector poor connection
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Defective fan motor, connector poor 
connection, defective indoor PCB

71 for the fan motor and indoor PCB check pro-

Power source reset

Is it normalized?

Malfunction by temporary noise

Replace fan motor. (If the 
error persists after replacing 
the fan motor, replace the 
indoor PCB.)
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Current cut Compressor lock, Compressor wiring short circuit, Compressor output is open phase, 
Outdoor PCB is faulty, Service valve is closed, EEV is faulty, Compressor faulty.

＊

＊ 　

Current safe stop Overload operation, compressor 
lock, overcharge

74.

.

1.154Ω (U-V), 1.130Ω (V-W), 1.174Ω (W-U) or more at 20ºC

Model63
1.450Ω (U-V), 1.453Ω (V-W), 1.452Ω (W-U) or more at 20ºC
Model71, 80
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Over heat of compressor Gas shortage, defective discharge 
pipe sensor

Error of signal transmission Wiring error including power cable, defective indoor/
outdoor PCB

② ③

② ③

① ②

65)

source

-
-

-
-

-
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Trouble of outdoor unit Insufficient refregerant amount, Faulty power transistor, Broken compressor wire
Service valve close, Defective EEV, Defective outdoor PCB

．

◆ 
(1) 
　
　

　

(1)

(2)

(3)

wire

Notes (1) 74.

Outdoor fan motor error Defective fan motor, connector poor 
connection, defective outdoor PCB

See pages 74 for the fan motor and outdoor PCB check pro-

After making sure the fan motor and outdoor PCB are nor-

Power source reset

Is it normalized?

Malfunction by temporary noise

Replace fan motor. (If the 
error persists after replacing 
the fan motor, replace the 
outdoor PCB.)

the fan motor and outdoor

ourdoor PCB

outdoor

Replace outdoor fan motor

AC
AC
AC

AC
AC
AC

source source source
source

-
-
-

(2) Check coil wire resistance, see page 66.
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Outdoor fan motor error

Rotor lock

(8) Phenomenon observed after shortcircuit, wire breakage on sensor

(a) Indoor unit

Defective fan motor, connector poor 
connection, defective outdoor PCB

Defective compressor, defective 
outdoor PCB

Sensor Operation 
mode

Phenomenon

Shortcircuit Disconnected wire

Room temperature 
sensor

Cooling

Heating

Heat exchanger 
sensor

Cooling

Heating

Humidity sensor(1)
Cooling

Heating

■ Humidity sensor operation

Failure mode Control input circuit resding Air conditioning system operation

①
②
①②

① ②

See page 66.

Service valve (gas side) closed operation Service valve (gas side) closed, 
Defective outdoor PCB

Are the service valve (gas side)
opened ? Open the valve.

NO

YES

NO

YES

Is the checked result of power
transistor module OK ? Defective outdoor PCB Replace.

Defective outdoor PCB Replace.
NO

YES

YES

Is the space for installation of indoor and/or
    outdoor unit enough ?

Is there any short circuit of air on indoor
    and/or outdoor unit ?

At heating, does the indoor fan motor run ?
Is the filter clogged ?
Is there any liquid flooding ?
Is there any anomalous sound on the

    compressor?

After resetting power for several
times does it become normal ?

Temporary noise may cause of anomaly.
If noise source can be found, take
countermeasure.
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(8) Phenomenon observed after shortcircuit, wire breakage on sensor

(a) Indoor unit

Sensor Operation 
mode

Phenomenon

Shortcircuit Disconnected wire

Room temperature 
sensor

Cooling

Heating

Heat exchanger 
sensor

Cooling

Heating

Humidity sensor
Cooling

Heating

■ Humidity sensor operation

Failure mode Control input circuit resding Air-conditioning system operation

①
②
①②

① ②

Freezing cycle system protection trips and stops the compressor.

ci
rc

ui
t

(9) Checking the indoor electrical equipment

(a) Indoor PCB check procedure

(b) Outdoor unit

Is there voltage between terminal 
blocks ① and ② ? (AC 220/230/240 
V)

Indoor electrical components 
are normal.

Is the voltage between terminal 
blocks ② and ③ oscillating between 
DC 0 and 20V?

Inspect power source 
for outdoor unit.

Replace fuse.

Replace indoor PCB.

Is the fuse burnt out? (3.15 A)

YES

YES

YES

NO

NO

NO

(b) Indoor unit fan motor check procedure

1) Indoor PCB output check

① ④ ⑤

2) Fan motor resistance check

⑥ ⑤ ④ ③ ② ①

⑥ ⑤ ④ ③ ② ①

FMI

DC15V

Indoor PCB 

DC 308~336V
DC several V
(4~6 V)

CNU

(–)
GND

B
lu

e

Y
el

lo
w

 W
hi

te

B
la

ck

R
ed

Sensor Operation 
mode

Phenomenon

Shortcircuit Disconnected wire

Heat exchanger 
sensor

Cooling

Heating Defrost operation

Ourdoor air 
temperature sensor

Cooling

Heating

Discharge pipe  
sensor All modes

Measuring point Resistance when normal

① － ③ －
④ － ③ －

Measuring 
point

Resistance when 
normal

① － ③
④ － ③
⑤ － ③
⑥ － ③

Defrost operation is performed for 10 minutes at approx.
35 minutes.

Defrost operation is performed for 10 minutes at approx.
35 minutes.

k
M

Compressor stop.

The compressor cannot pick up its speed owing to the current
safe so that the designed capacity is not achieved.
The compressor cannot pick up its speed owing to the heating
overload protection so that the designed capacity is not achieved.

'09•SRK-DB-087D

(9) Checking the indoor electrical equipment

(a) Indoor PCB check procedure

(b) Outdoor unit

Is there voltage between terminal 
blocks ① and ② ? (AC 220/230/240 
V)

Indoor electrical components 
are normal.

Is the voltage between terminal 
blocks ② and ③ oscillating between 
DC 0 and 20V?

Inspect power source 
for outdoor unit.

Replace fuse.

Replace indoor PCB.

Is the fuse burnt out? (3.15 A)

NO

YES

YES

NO

YES

NO

(b) Indoor unit fan motor check procedure

(i) Indoor PCB output check

① ④ ⑤

(ii) Fan motor resistance check

⑥ ⑤ ④ ③ ② ①

⑥ ⑤ ④ ③ ② ①

FMi

DC15V

Indoor PCB 

DC 308-336V
DC several V
(4-6 V)

CNU

(–)
GND

B
lu

e

Y
el

lo
w

 W
hi

te

B
la

ck

R
ed

Sensor Operation 
mode

Phenomenon

Shortcircuit Disconnected wire

Heat exchanger 
sensor

Cooling

Heating

Ourdoor air 
temperature sensor

Cooling

Heating

Discharge pipe  
sensor All modes

Measuring point Resistance when normal

① － ③ －
④ － ③ －

Measuring 
point

Voltage range when 
normal

① － ③
④ － ③
⑤ － ③
  

Defrosting is performed for 10 minutes at approx. 35 minutes.

Defrosting is performed for 10 minutes at approx. 35 minutes.

k
M

－

－

1)
2)
3)
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(9) Checking the indoor electrical equipment

(a) Indoor PCB check procedure

(b) Outdoor unit

Is there voltage between terminal 
blocks ① and ② ? (AC 220/230/240 
V)

Indoor electrical components 
are normal.

Is the voltage between terminal 
blocks ② and ③ oscillating between 
DC 0 and 20V?

Inspect power source 
for outdoor unit.

Replace fuse.

Replace indoor PCB.

Is the fuse burnt out? (3.15 A)

NO

YES

YES

NO

YES

NO

(b) Indoor unit fan motor check procedure

(i) Indoor PCB output check

① ④ ⑤

(ii) Fan motor resistance check

⑥ ⑤ ④ ③ ② ①

⑥ ⑤ ④ ③ ② ①

FMi

DC15V

Indoor PCB 

DC 308-336V
DC several V
(4-6 V)

CNU

(–)
GND

B
lu

e

Y
el

lo
w

 W
hi

te

B
la

ck

R
ed

Sensor Operation 
mode

Phenomenon

Shortcircuit Disconnected wire

Heat exchanger 
sensor

Cooling

Heating

Ourdoor air 
temperature sensor

Cooling

Heating

Discharge pipe  
sensor All modes

Measuring point Resistance when normal

① － ③ －
④ － ③ －

Measuring 
point

Voltage range when 
normal

① － ③
④ － ③
⑤ － ③
  

Defrosting is performed for 10 minutes at approx. 35 minutes.

Defrosting is performed for 10 minutes at approx. 35 minutes.

k
M

－

－

1)
2)
3)
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(10) How to make sure of wireless remote control

(C) Power transistor inspection procedure

[Use a tester with a needle indicator for the inspection. (Do not use a digital tester. Check in the AC 300 volt range.)]
(1) If there is a self-diagnosis display, inspect the compressor system (burns, wiring mistakes, etc.) If no problems are found, check 

the output of the power transistor.

(2) Output inspection procedure
Disconnect the terminals for the compresseor.
If an output such as the one shown in the figure on the below can be measured, the power transistor and the circuit board for 
the outdoor unit are normal.

(Example)
RUN light    : ON
TIMER light: 2 time flash

Measure in this sectionOperation SW ON

8~10 sec. 1 sec. 1 sec.3 min. 3 min. 1 sec.
0

Output voltage
(ACV)

　 Simplified check methd of wireless remote control
It is normal if the signal transmission section of the wireless remote 
control emits a whitish light at each transmission on the monitor of 
digital camera.

wireless wireless

wireless

wireless

wireless
wireless

(11) Inspection procedure for blown fuse on the indoor and outdoor PCB

Replace the indoor and outdoor PCB and the fan motor. Check then the operation.

Faulty part, other than
 fan motor(                                     )

YES (Fan motor is faulty.)

YES

YES
YES

NO

NO

NO

Replace the faulty part and the 
fuse. Test-run then the unit for 
checking.

Is there any damage on the internal circuit 
of fan motor?
Check the resistance value to judge.
(See pages 71 to 74.)

Is the fuse blown on the indoor and 
outdoor PCB?

Is there any faulty part (fan motor, etc)? 
(See pages 70 to 74.)

Replace the fuse on the indoor and 
outdoor PCB. When the operation is 
checked without connecting the fan 
motor connector, does the fuse blow? 

Go to the inspection procedure for electric 
equipment of indoor and outdoor units
(See pages 70 to 74.)

Replace the fuse, and check the operation.

Replace the fan motor, and check the operation.
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(12)   Outdoor unit inspection points

          Models SRC63ZR-W, 71ZR-W, 80ZR-W

CAUTION- HIGH VOLTAGE
High voltage is produced in the control box. Don't touch
electrical parts in the control box for 5 minutes after the
unit is stopped. 

◆Inspection of electronic
   expansion valve
   See page 74.

◆Inspection of resistance valve of sensor
   Remove the connector and check the resistance valve.
   See the section of sensor characteristics on page 65.

◆Power source and serial signal inspection
   L  to  N  : AC 220/230/240V
   1  to  2/N  : AC 220/230/240V
   2/N  to  3  : Normal if  the voltage oscillates between
                     DC 0 and approx. 20V

◆Inspection power transistor
    Remove the fasten terminal and test
    output voltage

◆Inspection of outdoor fan motor
    See page 74.

◆Check point of outdoor unit

Color

Color symbol

RD

Mark

Yellow／GreenY／G

BlackBK

BlueBL

YellowY

WhiteWH

Red

Display Voltage range

◆Voltage check in PCB
The normal range is as follows.

①DC280V  DC230V - DC310V
②DC220V  DC218V - DC222V
③DC213V  DC212V - DC214V
④DC215V  DC214V - DC216V
⑤DC225V  DC224V - DC226V
⑥DC 2.5V  DC 2.3V - DC22.5V

M

T1

（
W

H）

（
BK

）

（
RD

）

V WU

M

CNTH CNEEVCNFAN
1 2 3 4 6

t゜

L1

（
Y）

T2
（

Y）

2 2 2

TH1 TH2 TH3 EEVFMo

t゜ t゜

MS
CM

3～

（
W

H）
（

OR
）

（
BR

）

（
RD

）

（
BL

）

T1
1

L2

（
BL

）

T1
2

（
BL

）

（WH）

（BK）

（WH）N

L
250V 20A

FUSE

2
1

N

3

（Y／G）

（Y／G）

（RD）

（
RD

）

20S

TB1

TB2

TERMINAL
BLOCK

TERMINAL
BLOCK （

W
H）

（BK）Power source
1 Phase
AC200-240V 50Hz

Indoor
unit

Outdoor unit

①

②

④

⑤

⑥

R.IN

（BK）

S.IN

C-2

③

（
BK

）
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(a) Inspection of electronic expansion valve

6

W
hi

te

Ye
llo

w

O
ra
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e

B
lu

e

R
ed

5 4 3 2 1

• Inspection of electronic expansion valve as a separate unit

Measuring point Resistance when normal

(b) Outdoor unit fan motor check procedure

　　
　　
　　

②

Measuring 
point

Voltage range when 
normal

⑥ － ④
③ － ④
② － ④

  

DC15V

DC several (4-7V)

Outdoor PCB

GND
(－）

DC280-373V

CNFAN

R
ed

B
lu

e

B
ro

w
n

O
ra

ng
e

W
hi

te

①②③④⑤⑥

①②③④⑤⑥

FM0

1)
2)
3)

(i)
(ii)

(iii)

DC

(iv)

(i)

Fan motor resistance check
Measuring point Resistance when normal

⑥ － ④ －
③ － ④ －

Blue
Blue k

(ii) 

source

280-373V

(4-7V)


